Job Ad

Role: Muncaster Castle Café Assistant
Location: Muncaster Castle & Gardens, Lake District National Park, Cumbria
Sector: Visitor Attraction, Catering, Hospitality

e £11.50 - £12.00/hr (over 21), £8.60 - £12.00hr (under 21)

e UP to 40 hrs/week average (30 min paid break daily) with seasonal variances
e Full time, Part-time and Casual Contracts available

e Great benefits, fantastic lifestyle

e Seasonal (March to October 2024)

e Accommodation can be provided at very competitive rates to full time staff

Are you looking for a full season adventure in the Lake District, living and working in one of the most
beautiful places in the world?

Or are you already living locally, looking to earn good money during the week, at weekends or in the
holidays in a fun and fast paced environment?

Are you an experienced and dynamic Café Assistant, or someone with a customer service
background looking for a change of direction, or do you believe you just have what it takes to
become a valuable part of the Muncaster Café Team?

If the answer is yes to any of those questions, and you are looking for what could be the opportunity
of a lifetime, or even just a fantastic way to spend the season, or your holidays, then you should read
on.

Muncaster Castle and Gardens are embarking upon a once in a generation (literally) transformation
project and are building a team accordingly. We are looking for a number of Café Assistants to come
and help us realise our vision for this extraordinary site.

We have a number of full-season (March to October), full-time roles for whom we can also provide
great staff accommodation at very competitive rates, so there is no need to spend all of your hard
earned money on rents and bills!

We also have a number of part time and casual positions to fill — including weekend and holiday work
for those still in full time education or looking for something extra.

Seasonal team members will hopefully be returning each year or becoming permanent later (subject
to business needs).

You will be actively serving customers, taking orders, making coffee, running food, clearing tables,
accepting deliveries and helping in the kitchen if required.

You will also help deliver catering and drinks for meetings, private functions and weddings, and large
scale events — including Krankenhaus Music Festival and Muncaster’s Famous Halloween event.

We offer a great deal of flexibility in roles at Muncaster, and want our team to be able to continually
develop their knowledge and skills, so if you have an interest in some our other offers (ranging from
events to retail to birds of prey) we can probably make some adjustments to you role to allow some
experience of working in other areas



The majority of our visitor offer is in daytime hours, with only events, festivals and guest experiences
in the evenings, so this role also offers a fantastic lifestyle choice compared to most hotels and
restaurants or any city based attraction.

If you are passionate about delivering great service in a café setting, and excited by the idea of
working in a unique, inspiring and forward thinking business then we would love to hear from you.

To be suitable for this role you will need to demonstrate either a successful track record of working in
a similar environment, with all the knowledge and skills to work in a busy café, or have loads of

enthusiasm and energy and the ability to learn quickly. You will need to have excellent customer
service skills.

Muncaster is literally a family business and home, and we pride ourselves on including all of our
team as part of our wider Muncaster family — we hope you will want to join us for what could be, as
Peter Pan would say, “an awfully big adventure”.

To apply please go to Indeed and look for Café jobs at Muncaster Castle, CA18



